Building Customer Loyalty...
...my loan officers have already received several referrals
and repeat business as a result of your program...
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Designing Innovative Solutions™ HOME LOANS

Lynn Movroydis
Continuity Programs. Inc.
4375 Pineview

Walled Lake, M1 74390

Dear Lynn.

Thank you for introducing me to Continuity Programs. ['ve been using your, customer
retention follow up program for a little over a year and my loan officers have already
received several referrals and repeat business as a result of your program. I enjoy the fact
that this is a turn key program and can rest assure that you are regularly following up
with my customers for 7:.

Sincerely. e
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Kamfan Khosr:
CEO Presid
Americafy/Guardian Home Loans

27 Orchard, Suite 100, Lake Forest, CA 92630 Tel: 877-562-6807 Fax: 949-859-6364 www.amguardian.com @



